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A wealth of valued feedback is provided by members on the 
many programs and services offered by Darts Alberta 
An on-line survey was developed and conducted by Darts Alberta, focused on gathering 
feedback from Albertans on the many programs and services offered. Feedback was received 
from an excellent cross-representation of competitors from varying skills levels.  

The results show that an overwhelming majority are ‘Satisfied’ to ‘Very Satisfied’ with the 
organization, rate the current Executive Committee as being ‘Effective’ to ‘Very Effective’ and 
believe the organization communicates ‘Well’ to ‘Very Well’. 

Members provided suggestions for improvement on many services including our youth 
programs, the ranked tournament system, Adult Zone and Provincial Championships, the 
Member League Championship, award and recognition programs, and other member services. 

As a result of member feedback, the first significant change to a Darts Alberta Program will be 
seen in the Grassroots Mentorship Program. The Darts Alberta Executive wants to assure their 
members that we are listening, but ask for patience regarding other significant changes coming in 
the near future. A thorough evaluation is being conducted, along with the member feedback 
provided, in order to ensure that any changes are effective, productive and successful. 

A summary of the conclusions, significant findings and recommendations can be found in the 
Executive Summary of the Darts Alberta Programs Survey Results contained on the Darts 
Alberta website. For an electronic copy of the full survey results, please contact the Darts 
Alberta Administrator at administrator@dartsalberta.com.  
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